MyHunpnansHoOe JOMIKOIbHOE 00pa30oBaTeNsHOE yUpexkacHue aeTckmii cag Nel «JleHuHeIy
IIPUKA3
21.07.2017 Ne01-14/28

06 ytBepknennu [lonoxeHus o MOpsAaKe
paccMOTpeHHs 00 paIeH i rpakiaH B
MyHuIMnansHOE NOMIKONEHOE 00pa3oBaTenbHOe
yupexaenne aetckuii cax Nel «Jlenunern
TyTaeBCKOro MyHUIIMIIAJIBHOTO paiioHa

B nensx npuseneHns HOpMaTHBHO-TIPaBOBOH 6a3bl YUPEXKICHNSA B COOTBETCTBHUE
INECACTBYIOLIEMY 3aKOHOIATENHCTBY,

[TPUKAS3BIBAIO:

1. YTBepauTs NOKaTLHEL akT «[1oT0XEHHS 0.HOPSAAKE PACCMOTPEHUS 00palneHuii TPaXaH B
MyHrmipnansHOe NOLIKOILHOE 00pa3oBaTebHOe yupexkaeHne AeTckuii cax Nel «JIeHnHem»
Tyraesckoro MynunumnasmsHoro pationa» (nanee Iomoxenns) (Ipunosxenue Nel).

2. YyacTHrKaM o6pa3oBaTenbHbIX oTHOMICHAH MJIOY NPHHATE K CBEJICHHIO NaHHOE
ITomosxeHue.

3. ByrproMoBoii H.A .- oTBeTCTBEHHOI 32 pasMelneHne HHPOPMALIHH Ha came HOY pasmecTuts
naHHoe [lomoxenne Ha caiite MJIOY.

4. KOHTpOJIb 32 UCTIOTHEHHWEM TIPHKA3a OCTABJIAIO 33 COOOIA.

3aBenyrofimit > c/;.u-:-/-// O.B. CmupHoBa
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ITpunoxenue Net

K pukazy no MJIOY
netckwmii cag Nel «Jlenunery
o1 21.07.2017r. Ne 01-14/28

IHOJOKEHHUE
0 TIOpsSIAKE pacCMOTpeHHs o0pameHnii rpaxIan B
MynununaisHoe FOLIKOJIbHOE 06pA30BATEILHOE YIPEKICHHE
v netegoro cana Nel «Jlennnen
TyTaeBecKOro MyHUIIHNAJILHOTO paiioHa

1.001ue motoxeHust

1.1. Hactosmee TTonoxkeHue o mopsake pacCMOTPEHHS 00palleH i rpaxkaiad B MyHHIMOabHOe
JOUIKOJIbHOE 00pa3oBaTeNbHOE yupexmeHue merckuii cax Nel « Jlenmuen» TyrtaeBckoro
MYHHUIIMIIAILHOTO paiioHa (manee — JIOY) paspabotaHo B coorBeTcTBUM ¢ DemepanbHbIM
3akoHOM 0T 02.05.2006 Ne 59-@3 «O mopsinke paccMOTpeHus obpalnenuii rpaxaan Poccuiickoi
Denepainy.

IonosxeHUEM peryMpyroTCsi IPaBOOTHOIICHHS, CBA3AHHBIE C pealM3alUeil rpakIaHu-
HOM P® 3akpennenHoro 3a HuM Kouctutyrnmeii P® npaBa obpalneHws B OCYIIECTBIISIONINE
ny6JIMYHO 3HAYMMBIE (YHKUHMM TOCYJApPCTBEHHBIE M MYHUIMIAJBHBIC YUPESKICHU M
YCTaHABIIMBAETCS MOPsi- IOK PACCMOTPEHM 00pamenuii rpaxaaH B anMunucTpamo JOV.

1.2. Opranusays paboTsl ¢ oOpameHnsMu rpaxaal B axMuHucTpaimio JIOY Benercs B
coorBeTcTBUM ¢ Konctutynumein P®, « ®enepansubiM 3akoHOM oT 02.02.06 T. Ne 56-P3 «O
NOPSLIKE pac- CMOTpeHUs oOpammeHuii rpaxaad POy .

1.3. VYcranoBneHHbi HacTosAmmM [lomoxkeHHEM MOPAROK PACCMOTPEHHMS OOpAINECHUM
TpaXJaH pacHpOCTPaHAETCAd HAa BCE OOpalCHWA Tpak@aH, 32 HMCKITOYCHHEM O0palieHHiA,
KOTOPBIE TMOAJIEXKAT PACCMOTPEHHIO B HWHOM MOPSOKE, YCTAHOBJICHHOM (henepaibHbIME
KOHCTMTYLIMOHHBIMA 3aKOHAMH M WHBIMM (elepabHBIMH 3aKOHAMHM, a TaloKE IIHMCEM,
UCIOJHEHHBIX Ha OQUUHaNbHBIX ONaHKaxX YUpeKICHWH, OpraHH3alldii, IPEIIpHSTHIA,
IIOIIMCAHHBIX MX PYKOBOAUTEISAM, YITOTHOMOYEHHEIMH Ha TO JIHIIO0, KOTOPBIE paCCMATPUBAKOTCS
B IIOPSIAKE, YCTAHOBJICHHOM JU1 00IIe# KOpPECTIOHICHIIHH.

1.4. YcraHoBneHHbI HacTosimuM [lonojkeHHEM NOPAAOK PacCMOTpeHMst OOGparneHmii
rpaXXJaH paclpOCTpPaHsIETCAd Ha IPAaBOOTHOLICHWSA, CBA3aHHBIC ¢ PACCMOTPEHHMEM OOpalICHMI
MHOCTPAHHBIX [PaX[aH, 33 HMCKIIOYCHUEM CIy4aeB, VCTAHOBICHHBIX  MEXAYHAPOAHBIM
norosopoM Poccutickoii @enepainm i (penepaabHbIM 3aKOHOM.

1.5. Ilpu paccMoTpeHMM OOpamieHHs HE IOMYCKAeTCS pa3lJlalieHHe CBEICHHIA,
CoAEpXKaIMXCcA B 0OpallleHHH, a TakoKe CBEACHMI, KacalOIIMXCA YACTHOM >KHM3HHM IPaKIaHMHA,
6e3 ero cormacus. He sBisercs pasriameHHEeM CBENCHHUM, COACPXAIMXCA B OOpalNeHHH,
HATIPABJICHHE TNHCHMEHHOTO OOpAleHHs B TOCYNAPCTBEHHBIH OpraH, OPraH MECTHOTO
CaMOYIIPABJICHHUsI WM JOJDKHOCTHOMY JIMIy, B KOMIICTEHUWIO KOTOPBIX BXOJIMT pCIICHHE
MOCTABJICHHBIX B 0OpalieHHE BOIIPOCOB.

1.6. Apmummcrpamua JJOVY cucrematHdecku aHamM3upyeT W 0000miaet oGpamenws
TpKIaH, COACKAIIMECS B HUX KPUTHYECKHE 3aMEUaHNSA, C LETbI0 CBOEBPEMEHHOIO BBISIBIICHHS
¥ YCTpaHEHHs MPUYHH, MOPOXKIAOUIMX HAPYNICHHE MPaB M OXPaHACMBIX 3aKOHOM HHTEPECOB
rpaxiaH.



2. IlpaBo rpaxnad Ha o0pameHue

2.1. I'paknade UMEIOT NMPaBO OOpaImaThCA JMYHO, B YCTAHOBJIEHHOM (opMe, a Tarke
HANpPaBIATL MHIWBHIYAJILHBIE H KOJUICKTHBHBIE MHCHMEHHBIC OOpPAIlCHHS B aIMHHHUCTPAIHIO
JOY mi60 HO/DKHOCTHBIM JIMIIAM.

2.2. T'pakIaHe pealu3yloT NpaBo Ha obpamierre cBOGOTHO H N0OPOBOBHO, HE HAPYINAS
TIpaB ¥ CBOOOBI APYTHX JIHLL.

2.3. ®opma obpaiieHus rpakIaHaMH BEIOHPAETCA CAMOCTOATEIBHO.

2.4. PaccMoTpeHre obpaleHtii rpaskiaH OCYHIECTBISICTCS OECILIaTHO.

2.5. ITpu paccmoTpenun obpamenus B aqMuaucTpanuio JJOY rpaxaaHiuH HMeeT npaBo:

- MPEACTaBJIATh JONONHMTENBHBIE IOKYMEHTHl M MaTepHalbl, JMOO 00pammaThes ©
npocs00ii 00 UX HCTPEOOBAHKH,

- 3HAaKOMHTBCA C JOKYMEHTAMH H MaTepuajaMM, KaCalOIIMMHCS PaCcCMOTPEHHS
o0pauleHus, €CIIM 3TO He 3aTParuBacT IpaBa, CBOOObI U 3aKOHHBIC HHTEPECH! IPYTHX JIUII, €CITA
B YKa3aHHBIX JIOKYMEHTaX M MaTcpHajaX HE COJepXaTcd CBEICHHS, COCTaBIISIOIINE
TOCYIAapCTBEHHYIO HITH HHYIO OXpaHAEMYIO (enepaibHbIM 3aKOHOM TaHY;

- TIOJTyYaTh MMCEMEHHBIN OTBET MO CYLIECTBY NOCTABIIEHHBIX B 00palleH#e BOMPOCOB, 32
HCKIIFOYEHHEM CJIydacB, YKa3aHHBIX B ILIL5.4, 5.8 Hacrosmero IlonoxeHHs, yBEAOMIICHUE O
nepeajgipecaliid IHCHLMEHHOTO OOpallleHus B TOCYNAapCTBEHHBIE OPraHel, OpPraH MECTHOrO
CaMOyIIpaBICHHUs WIM JOJDKHOCTHOMY JIMILy, B KOMIIETCHIHMIO KOTOPHIX BXOAHT pEIICHHE
MOCTaBICHHBIX B 00pallieHu! BOIPOCOB;

- obpamatecsi ¢ Jkanoboif Ha MPUHATOC 1O OOPALICHWIO PELICHHWE WM JeHCTBHE
(6esneiicTBUE), a TAIOKE C 3aABIICHUEM O MPEKPAILEHHA PACCMOTPEHMS OfpalneHu.

3. TpeGoBaHus K MHCHMEHHOMY 00paIIEHHIO.

3.1. B mnucbMeHHOM OOpallieHMH TpaXiaH B 00A3aTCILHOM TOPSAKE YKa3bIBACTCS
HAaWMMEHOBAHME AaIMHHHCTpaUHM, JHO0 ¢aMims, HMSI, OTYECTBO COOTBETCTBYIOLIETO
JIOJDKHOCTHOTO JIIIA HIIK €ro AODKHOCTH B agMuHKcTpammu JIOY, a Taioke CBOWO (GaMuimio,
HMSI, OTYECTBO, MOITOBBIN apeC, IO KOTOPOMY AO/DKCH OBITh HANpaBJCH OTBET, YBEIOMIICHHE
nepeanpecany oOpaIlCHUs, M3NIaraeT CyTh NPENIOKEHHs, 3a9BIICHUS WM aloObl, CTABUT
JAMYHYIO TIOANUCH U IATY.

3.2. B cnysae HeoOXOAMMOCTH B TOATBEPXKICHHE CBOHMX JOBOJAOB TPAXKIAHHH TIO
HMHUCHMEHHO- My OOpAILICHUIO NTPIJIAracT AOKYMEHThl U MaTepHanbl 100 MX KOIMH, KHIDKKH H
OPHTMHATIBI MHBIX JIOKYMEHTOB, TIPHJIOXEHHBIC K 00pallleHHsAM, BO3BPAIIAIOTCS 3asBUTEIIAM 10
UX 1Ipoch0e.

3.3. OOpamenve, nocrymusmiee B amgmuuuctpaumio JOY no HHGOPMALHMOHHBIM
CHCTeMaM OOIIETO MONb30BaHWSA, MOMNEKUT PACCMOTPEHHIO B TIOPAAKE, YCTAHOBIEHHOM
HacrosAuM [ lonoxeHueM.

3.4. I'paXnaHVH HanpapisdeT CBOE IHCHMEHHOE OOpalNeHWe HEMOCPENCTBEHHO HAa MMS
sagenyromeii JIOY wmnm ero 3amectuTencii, B KOMICTCHLUHH KOTOPBIX BXOMT pellIeHne
MOCTABJICHHBIX B 0OPAaIlIEHUH BOTIPOCOB. =

3.5. IlmcpmeHHOE OOpallicHHE MOMIEKHUT 00A3aTENBHON PETHCTPALMM B TEYEHHE TPEX
OHEH ¢ MOMEHTA MOCTYIUICHHUS.

Bee mocrymaromme B agmuaucTpanmio JIOY mHcbMeHHBIE OOpamieHHs TIpakaaH
NIPHHAMAIOTCS, YYHTHIBAIOTCH, PETHCTPHPYIOTCA. PerucTpanmonHHblii uHAEKC ofpameHns
TPOKAAH YKA3BIBACTCA B IIMCbMEHHOM OODaLICHHM, KOTOPBIH CTABUTCS B HEDKHEM [IPABOM YIIy
TIEPBOTO JIUCTA.

3.6. Ilucema rpakaaH ¢ IIOMETKOH «IMYHO» TOCJIE MPOYTEHMS aJPECaToOM, B CIIy4ac,
€CNIM B HUX CTaBATCA BONPOCHI, TPeOyOIME OQUUMANGHBIX OTBETOB, TEPENANOTCS Ha
PETHCTPALIMIO B YCTAHOBJICHHOM TIOPSAIKE.



3.7. IlucsMeHHOE ObpaleHne, cofepKallee BOIPOCH], PEICHUE KOTOPhIX HE BXOOMT B
KoMrieTeHIMIO ammMuHUcTpaii JIOY, nmoanexutr nepechulke B TEYEHHE CEMH JHEH cO JHSA
PETUCTPALi B COOTBETCTBYIOIIMI OpraH WJIH COOTBETCTBYIOLIEMY NODKHOCTHOMY JHILY, B
KOMIIETEHIIMIO KOTOPOT'0 BXOAWT pEIICHHE IIOCTABIIEHHBIX B OOpallleHHH BOINPOCOB, C
YBEAOMJICHHMEM TPaXKAAaHMHA O Mepeajpecaluu ero oOpamicHWs, 3a MCKIIOYCHHEM CIydas,
YKa3aHHOTO B ILIIL 5.4, 5.8 Hacrosmero [lonoxeHus.

3.8. 3ampemaeTca HampaBlATh ’KanoObl rpakaH HAa PACCMOTPEHHUE TEM JOKHOCTHBIM
mutam agmuarcTpanid JIOVY, pemenne wim aeicteue (be3aeiicTere) KOTOPHIX 00XKamyeTCsL.

4. PaccMoTpeHHe 00pameHuii rpaskaan, NOATOTOBKA OTBETOB

4.1. OOpamenune, nocrynusimmee 3aBeaytomein JIOY, mnomiexur o00s83aTEIHHOMY
PacCMOTPEHHUIO.

4.2. Yuer, peructpaums, XOH pPacCMOTPEHHA OOpailicHUs TpaXHaH OCYINECTBIAIOTCS
3aBEAYIOLICH C 3aHECEHHEM B XXYPHAI M KAPTOUKY JIMIHOTO [IpAeMa

. 4.3. 3aBenyromas JIOY:

- oOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pacCMOTpPEHHE
oOpammeHus, B clyd4ae HEOOXONMMOCTH — W C Y9acCTHEM TpakAaHWHa, HaANpPaBHBIIETO
obpatuenue;

- 3aMpaIIWBACT HEOOXOMMMBIE JJIsi PACCMOTPEHHA OOpaIeHNs TOKYMEHTh H MaTepHaITbI
B IPYTHX OpPraHax M y JPYTHX MpEeANpHUATHN M OpraHu3alyii ropoaa, 3a HCKIIIOYEHHEM CYJIOB,
OpraHOB JIO3HAHUS M OPraHOB MPEIBAPUTEILHOTO CIICACTBHS,

- IPMHMMAET MEPBI, HATIPABJICHHBIE HA BOCCTAHOBIICHME HJIM 3aIMTy HAPYIICHHBIX T1PaB,
cB00OJ ¥ 3aKOHHBIX HHTEPECOB IPAKAAHIHA;

- JaeT NUCBMEHHBIE OTBETHI I10 CYLIECTRY IIOCTABJICHHBIX B 00PAIICHHH BOIIPOCOB;

- YBEAOMIISET IPXKIAHNHA O HANPaBICHHU €r0 O0palleHHs Ha pacCCMOTPEHUE B IPYroi
OpraH Wiy ApYT'He NPEeAIpUATHS K OpraHu3allii B COOTBETCTBHM C HX KOMIICTCHIIMEH.

4.4. Yupexaenus, UpeIupUaTHI U OpraHH3alliy [0 HAIIPaBJICHHOMY B YCTAHOBJICHHOM
nopsake 3anpocy 3aeeaytomei JIOY, paccmartpusaromiero oOpauieHde, o00f3aHBI B
YCTaHOBJICHHbIE CPOKH JUIA JAHHBIX YYPEXKICHUE, IPSANPUATHAN U OpraHu3anuii NpeoCTaBiATh
OOKYMEHTHl M MaTE€pHAlbl, HEOOXOAMMBIE UIT PACCMOTPEHHA OOpAINCHHSA 33 HCKIIOYECHHEM
NOKYMEHTOB U MaTepHalioB, B KOTOPBIX COAEpKAaTci CBENECHMS, COCTABIISIOIIHE
TOCYAapPCTBEHHYIO WIH OXPaHACMYIO (peaepabHbIM 3aKOHOM TaiiHy, ¥ JUISI KOTOPBIX YCTAHOBJIEH
0c0o0bIii MOPANOK NPENOCTABIICHUA.

4.5. OrtseTsl Ha oOpalmeHWs TpakIaH, NpPUCJIaHHBIE Ha uMsA 3aBeayromeid IOV,
roToBITCH Ha ONaHKe ydpexieHus 3a NOAMHCHI0 3aBemywomeil JIOY W perucTpupyrorcs B
JKypHaJIe.

4.6. OTBETHl AODKHBI COAEPKATh KOHKPETHYIO M YETKYyH0 UHQOPMALMIO IO BCEM
BOIIPOCaM, MOCTABJICHHBIM B 00pammeHny rpakaaH. Ecin 3asBUTEIO NlaH OTBET B YCTHO# GopMe,
TO B MaTepHajiaxX, TPUIOXKEHHBIX K o0palieHmo, A0KHO ObITh 3TO ykazaHo. Ecnm jpaetcs
IPOMEXKYTOYHBIH OTBET, TO YKa3bIBa€TCA CPOK OKOHYATEIHHOTO PEIICHHUS _TIOCTaBNEHHOTO
BOTIpOCA. &

OtBeTsl, MOATOTOBJICHHBIE HA OCHOBAHWH IPABOBBIX JTOKYMEHTOB, MOJDKHBI COAEPKATH
PEK- BU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HANMEHOBAHMS.

OtBeT Ha KOJ/UIEKTHBHOE 0OpalleHHe OTMPABISETCA Ha MMA NEPBOTO MOAIHCABINETO €T0
NI, ECITU B MACHME HE OTOBOPECHO KOHKPETHOE JIUTI0, KOMY HAJJICKHT JATh OTBET.

Otset Ha oOpamieHue, nocrynusuiee B agMuaucTpanuio J[OY mo uHOOPMAHOHHBIM
cucTeMaM OOWEro IOIb3OBaHMSA, HANpaBIAETCA MO TIOYTOBOMY aApecy, YKasaHHOMY B
obpalneHrH.

4.7. ObpameHns rpakaaH, Mocjie UX pacCMOTPEHUSA HCIIONHHUTENSMH, BO3BPAIAIOTCA CO
BCE- MM OTHOCAIIMMHCA K HHMM Marepuanamu 3asenytommeii JIOY. 3asemyiomas JIOY



¢opmupyer nena, B TOM 4HCIE C OTBETOM 3ajdBHTENIO B CIy4Yae, €CIM JaBajioch TIOPYYEHHE
HH(POPMHPOBATh PYKOBOICTBO O PE3yJIbTATAX PACCMOTPEHHS.

4.8. Tlopsnox BH3MPOBAHMA TMONTOTOBJICHHBIX OTBETOB HA OOpAalleHHs TIPaKAAH 3a
noamuckro 3asenyromei JIOY u ero samectutesneit yCTaHaBIHBAETCS CIIEAYFOLLMIA

Ha BTOPOM 9K3EMIUIPE OTBETA 3a4BHTEINO B JIEBOM HIDKHEM YTIIy YKa3bIBACTCS (haMuIus
U TOAMUCH HCIIOJIHUTEA, HOMEP €ro ciyxxebHoro tenedoHa, a TAKKe MPOCTABIIAIOTCS BH3GI
PYKOBOIMTENICH, Y4aCTBOBABIIMX B IIOATOTOBKE OTBETA, C pacimdpoBKoit haMuimii.

4.9. Ha xaxmoM oOpaiieHHMM NHOCTE€ OKOHYATENBHOIO DPEUICHHA M €r0 HCIIOMHEHUS
NomkHa OBITE OTMETKA 00 UCIIOJHEHHH « B [IEIOY, IATa U JIAYHAS MOAIHCH JOKHOCTHOTO JIMIIA,
NPHHSABIIETO 3TO pernerue. IIpensoxkenus, sasBieHIs 1 5kanoObl, KOIMHK OTBETOB Ha 00pale s
rpakaH GOPMHPYIOT- Cs1 B IEIO B COOTBETCTBHH C YTBEPXKACHHOM HOMEHKAATYPOii e,

5. lopsimok paccMOTpPeHHs OTAEIBHEBIX 00paLIEHHH

5.1. Obpamenus rpaxpaH, nocTymmemue 3asenyromeit JJOY u3 cpeacTs MaccoBoi
HH(OPMALMK, PAcCMATPHBAIOTCA B MOPAAKE M CPOKH, MNPEXYCMOTPEHHBIE HACTOSIINM
ITonoxenuem.

5.2. B cnyyae ecnH B IMCHMEHHOM OOpAallleHMH He yKa3aHa (aMWIds IpaxiaHHHa,
HalpaBuBLIETO OOpALICHHE W MOYTOBLIH ajgpec, MO KOTOPOMY IOJDKEH ObiTh HAIIPABJIEH OTBET,
OTBeT Ha obOpaineHue He naercs: 3apexayroimiei JIOY, NpUHMMAaeTCs PEIIEHHE O CIHCAHWH
JaHHOTro obparmeHus «B nemoy.

5.3. Ecnu B yka3saHHOM OOpaleHWM COICPXKATCS CBEICHHA O HOATOTABIHBACMOM,
COBEpIIACMOM WM COBCDIIEHHOM IIDOTUBONPABHOM JESHWH, a, TAKKE O JHIE, €ro
NOATOTABJIMBAIOIICM, COBEPIIAIOLIEM WM COBEPHIIMBINEM, OOpAIIEHAE MOMJICKHT HAPABICHUIO
B Oprad B COOTBETCTBUH C €T0 KOMIIETCHITHEI.

5.4. OOpamenre, B KOTOpOM oObXalyercs cyneOHOE peUICHHME, BO3BPAIIACTCA
I'paXXIaHUHY C Pa3bACHEHHEM IOPSAKA 00XKaIOBAHUSA AAHHOTO CYACOHOr0 pelIeHHMs.

5.5. Ilpu mony4YeHWHM MHCHMEHHOrO OOpAIIEHHS, B KOTOPOM COAEPIKATCS HEIEH3YPHBIE,
OCKOPOHTEIbHBIE BEIPAXKEHHUS, YTPO3BI KM3HH, 3MOPOELI0 WJIM HMYIIECTBY JOJDKHOCTHOTO JIHIA,
a TAKKE WICHOB €r0 CEMbH 3aBEYIOLIAA BIPABE OCTABUTHL obpaileHue 6e3 OTBeTa 0 CYIIECTBY
TIOCTAaBJICHHBIX B HEM BOMPOCOB M COOOMIMTL I'PaKAAHWHY, HAlpaBuBlieMy oOpaiieHue, o
HEIOMYCTHMOCTH 3710~ YIIOTPEOICHHUS MPABOM.

Pemenne o cnmcanym naHHOTO OOpameHus «B deno» M HanpaBneHHM COOOIIEHHS
3aABUTCIIO O HENOIYCTHMOCTH 3JIOYMOTPEOJICHAS NPABOM IMPHHMMAETCA H IOIIKCHIBACTCH
3asenyromeit JJOY umm 3amecTutenieM.

5.6. B cmy4ae eciM TEKCT IHCHMEHHOrO OOpAINEHWs HE NOMIACTCH MPOYTEHHIO,
o0palieHue He TO/UISKUT HANpaBIEHWI0 HA PAacCMOTPEHHME M OTBET HAa HET0 HE NAaeTCA.
Jasutemo 06 3TOM cooOmacTCs, eclni ero GaMmwiMd M TOYTOBBIA . afpec IOIIAOTCS
IpOYTEHHIO. PelneHue o crmcaHuy faHHOTO obpameHns «B neno» u cooOLEHHH 3asBHTEIIO
NIPUHMMAIOTCS Y [MOIIUCHIBAIOTCS 3aBEAYIOLIEH MM 3aMECTHTENIEM.

5.7. Obpaienus rpaxad, MOCTYNHBINHE OT OJHOTO M TOTO K€ JIMIIA 10 ONHOMY H TOMY
e BOIIPOCY, €CIIH CO BPEMEHH I0JIa4H IEPBOTr0 OOPAIICHIS HCTEK YCTAHOBICHHBIH HACTOSIIMM
TTonosxeHneM CpOK pacCMOTPEHHS MITH 3aABHTEND HE COrTIACEH C NMPUHATHIM 10 €T0 0OpAILEHIIO
PEILIECHUEM, CUUTAIOTCS TOBTOPHBIMEL.

ITpu pabote ¢ MoBTOPHBIMM OOpalICHUSAMH JIEONIPOM3BONMTENL (GPOPMUPYET JETIO C YIKE
UMEIOIMMUCS JOKYMEHTaMH 110 0OpallCHUAM JaHHOT'O 3asIBHTEII.

He cunrarotcs noBTOpHBIME OOpAIEHNs OXHOTO M TOTO K€ 3asABUTENS, HO IO Pa3HBIM
BOIIPOCaM, 4 TAKOKE MHOTOKPATHBIC — [0 OMHOMY H TOMY K€ BOIIPOCY B CITydae, €CITH NPUIHHEL
IT0 KOTOPbIM OTBET MO CYIIECTBY MOCTABJICHHBIX B OOpalIcHUM BOTIPOCOB HE MOT OBITH ZjaH, B
NOC/NCAYIOEM OBUIM  YCTpaHEHBI, TIPaXHAHWH BIOPaBE BHOBb HANPABHTh OOpAINCHHE
3aseayrommeit JIOY.



5.8. B ciydae ecn B IMCbMEHHOM OOpalleHMH TPaXIaHWHA CONCPXKHTCA BOIPOC, Ha
KOTOPbI €My MHOIOKPaTHO JaBaJHMCh IFICBMECHHBIE OTBETH MO CYLIECTBY B CBSI3H C paHee
HaIpaBJICHHBIMU 00- PallICHWsIMH, U TIPH 3TOM B 00PAIICHHH HE NPHBOAATCA HOBBIE JOBOBI MITH
obcrosarenscTBa 3aBeayromas J[OY BopaBe mNpuHATH pemicHWEe O 0e30CHOBATENEHOCTH
04EpEHOro O0pallcHUs M MPEKpallleHUy NEepenuckd ¢ rpakaaHuaoM. O AaHHOM pelneHuM
YBEAOMIISIETCS I'PaXKAaHHAH, HATIPABUBINHIA OO pallicHHeE.

5.9. B cnydae ecnu OTBET IO CYIIECTBY IIOCTABIIEHHOTO BOIPOCA B 0OPAINCHHH HE MOXET
ObITh JaH O€3 pa3ryallicHHA CBENEHUil, COCTABIIAIOIINX OXPAaHACMYIO (elepajbHbiM 3aKOHOM
TaliHy, TpaKIaHUHY, HallpaBUBIIEMY OOpalneHue, coodIaeTcs 0 HEBO3MOKHOCTH JaTh OTBET I10
CYIIECTBY B CBS3H C HEAOIYCTUMOCTBIO Pa3rilallicHHs YKa3aHHBIX CBEICHHUIA.

6. Cpoxn paccMoTpeHHs 00palicHUI B YBEJOMICHHE 3asiBUTEJICH

6.1. O6paienus, noctymuBmue 3asenyromeii JJOY, paccMaTpuBaioTCs B CpOK 0 OLHOIO
MeECALla CO IAHS MX PErHCTPaLvM, €CJIH WHOH CPOK (MEHBIIMIT) HE YCTAHOBJCH PYKOBOAMTEIEM
nubo ero 3amectureneM. Ob6paineHus, He TpeOyIOIIUe NONONIHUTEILHOTO H3YYCHHS U IPOBEPKH,
paccMaTpuBaroTCs 6e30TnaraTenbHo. O pe3ynbTaTaX paCCMOTPEHHS YBEIOMIIIOTCS 3asBUTEIH.

6.2. B HCKIOUUTENILHBIX CTydasX PYKOBOAUTEN BIPABE MPOATUTH CPOK PACCMOTPEHHS
obpamenuss He Gomee deM 3a 30 pmHEH, yBENOMHB O NPOMICHWH CPOKa €ro PacCMOTPEHHA
TpakfaHWHA, HATIpaBHBILIEr0 oOpaieHue. [Iponsenue cpoka oHOPMISETCS MCTIOIHUTEISAMY HE
MEHEE 4EM 32 IATh JHEH 10 UCTEUSHHs CPOKa PACCMOTPEHHA 00pAICHHS.

7. Oprann3anust padoTsl MO JHYHOMY NIPHEMY TPAKIAH .

7.1. T'padpux u mopamok imyHOro mnpuema rpaxman B JIOY ycraHaBimBaeTcs
PYKOBOIAUTEIIEM.

7.2. Ilpu JMYHOM NpHEME TPAKIAHWUH IPENBABISET AOKYMEHT, YAOCTOBEPSIONHMI €ro
JIYHOCTb.

7.3. Ilo BompocaM, HE BXOAAIIMM B KOMIETeHIMIO 3aBeayiomeit JIOY, sassurensm
PEKOMEHyeTCsi 00paTHTHCSA B COOTBETCTBYIOIHE OPraHbl, YUPEIKICHHS, OPraHM3aLHH.

7.4. Bo BpeMs 3anMCH Ha IpHEM 3aBeAYIOLIAs 3aNOiHAET KAPTOYKY JIMIHOrO IpUEMa
rpaxaaHuHa ((opma MpUIaraeTcs), B KOTOPYIO 32HOCUTCS COAEpKaHUe 00palieHns rpaXJaHHHA
HA JIMIHOM IIPHEME, a TAKOKE PE30IIIOLHS BEAYLLETO IPUEM, C IOPYIEHUEM HOIDKHOCTHOMY JIHILY.
ITpy Heo6XOOMMOCTH I'paXkaaHaM NPEANAracTcs M3JIOXKHTh CYyTh BOIPOCA B MHACHMEHHOM BHJIE.
IIuceMeHHOe 00- pameHMe B ITOM CIyda€ pETHUCTPUPYETC W PAaCCMATpPUBAECTCS B
YCTaHOBIICHHOM IOpSAAKE, a B KapTouke aenaetca oTMeTka «(OCTaBIEHO 3asBJIECHHE» H JaTa
PETUCTpaLHH.

B cnydae ecnu u3N0KCHHBIE B YCTHOM 00patneHHd (pakTsl 1 00CTOATENILCTBA SABJIAIOTCS
OYCBHAHBIMM M HE TpeOYIOT NONOIHUTEILHON NMpPOBEPKH, OTBET Ha OOpalleHHE C COTIacus
IPOKIaHVHA MOXET ObITh JaH YCTHO B XOJA€ JIMYHOTO TPHEMA, O YEM JIENACTCS 3aIlHCh B
KapTOYKe JTHYHOrO IPHEMA IrpakAaHvHa. B ocTampHBIX clydasx maercs I[[/ICLMCHHHPI OTBET MO
CYHIECTBY ITOCTaBJIEHHBIX B OOpAIICHHN BONPOCOB. =

7.5. Tlpu MOBTOPHBIX OOpallCHMSX NOAOHPAIOTCS HMEIONIMECSs MaTepualbl 1Mo AeIy
3asIBUTEIIA.

7.6. B Xome nIMYHOro mpHeMa TPaXIAHHHY MOKET OBITH OTKA3aHO B JaJbHEHIIEM
paccMOTpeHrH OOpalllcHMs, eCiIM €My paHee ObUT JaH OTBET IO CYUIECTBY IIOCTABJCHHBIX B
obpallieHnH BOIIPOCOB.



8. PaGora ¢ oOpameHHRMH, IOCTABJICHHBIMH HA KOHTPOJIb

8.1. ObpaiueHus, B KOTOPBIX COAEPXKATCS BOMPOCHI, MMEIOIIHE GOJBINOE OOLIECTBEHHOE
3HAYCHME, COOOINACTCS O KOHKPETHBIX HAPYIICHWAX 3aKOHHBIX MPaB M HHTEPECOB IPAXKIAH
craBsatcst Ha KOHTPOJIb.

. 82. Ha xoHTpombHBIX oOOpamenusax craBsrcs mnoMetkd «KOHTPOJIb» wu
«[TOUJIEXXKUT BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMLO — MCTONHUTENh B YCTAHOBJICHHBIC CPOKH DPACCMATPHBAET
KOHTPOJIbHOE 00pamenue, HHGOPMHPYET O pe3yabTaTax 3asenyromyio JIOY nuéo 3amectHTeNs,
CTapIIEro BOCMUTATEISy TOTOBUT OTBET 3asBUTEIIIO.

84. Ecim B oOpamieHMAX ToOCYJapCTBEHHBIX OPraHOB CONEPXKATCA IIPOCHOBI
IPOMHGOPMHPOBATH UX O PE3YJIBTATAX PACCMOTPEHHSA MPAKAAH, TO UCIIOJIHHTEb FOTOBHT OTBET
1 uM. Kak mnpasuno, 3TH OTBETH! MOANMCHIBaIOTCA 3aBenyioineii JIOV. 3aseayromas JIOY
BIIPABE IIPEIJIOKMTL HCIIOIHUTEIIO MPONOJDKATH padoTy ¢ MPOBENECHHEM JOMOHUTEIBHBIX
IPOBEPOK MJIM MOCHIE MOIMCAHUA OTBETA CIMCATh MATEPHANBI TI0 PE3YNbTATAM PACCMOTPEHHS
obpamenus «B genoy.

8.5. ObpamieHHe CUATACTCA HCTIONHERHBIM i CHUMAETCSA C KOHTPOJIS, €CIT PACCMOTPEHBI
BCC IIOCTABJICHHBIC B HEM BONPOCHI, IPHHATH! HEOOXOAUMBIC MEPHI, 3asSBHTEIIAM JaH OTBET.

8.6. IlncemeHHBIE OOpalleHHS, Ha KOTOpHIE HAKOTCA IPOMEXYTOUYHBIE OTBETHL C
KOHTPOJIi HE CHUMAKTCA. KOHTpOIb 3aBepIIacTCs TONBKO IOCJHE BBIHECCHHA W HPHHATHNL
HCYCPIIBIBAIONINX MEP IO PaspelIeHHIO NPEIIOKEHNS, 3asIBICHHMS, Kalo0kl. Pemenre o cHaTHU
C KOHTPOJIA PHHUMAET 3aBeaytouas JIOY.

8.7. KoHTponmbHble OOpAalICHHs IODKHBI  COMEPXKATh KQHKDETHYI0 M 4YETKYIO
UH(OPMALIHIO II0 BCEM BOIIPOCAM, IOCTABICHHBIM B 00pAILEHUAX IPaXK/IaH:

- €CIH CpPOKH PacCMOTPEHHMs NPOJICHBI, TO HO/DKHBI ObITh YKa3aHbl MPHYMHBI U
OKOHYATENbHast 1aTa PACCMOTPEHHS, 110 HCTEHCHHHU KOTOPOH Gy €T TOMOJHUTENFHO COOOLIEHO O
MpozenaHHo#i pabore;

- B OTBETE NO/DKHO OBITH YKa3aHO O TOM, UTO 3asBMTENb B TOM WIM HMHOH Qopme
IIPOUH(OPMHUPOBAH O PE3YIILTATAX PACCMOTPEHHS,

- OTBET 3asBUTEIIO MOAMUCHIBAETCS PYKOBOIUTEIEM,

- K OTBETY NPUKIABIBAETCS OPHTHHAN PACCMOTPEHHOTO O0palleHus rPakKIaHiHa, €CIIU
Ha HeM ctout otMeTKa «ITIOJIJIEXKUT BO3BPATVY».

9. KonTpoJs 3a co01101eHHeM NOPIAKA PACCMOTPEHHS 00pamenni

9.1. JIo/KHOCTHOE JTMLO B IIpEenax CBOEil KOMIIETEHIMM OCYLIECTBISET KOHTPONL 33
COOIMIONEHHEM TIOPAZIKA PACCMOTPEHMA OOpPAIlCHHI, aHATIM3UPYET COAEPIKAHKE, TTOCTYMAOMIIX
oOpamennii u wHbOpMHpyeT 3aBeayomero JIOY 0 HapymIeHMsX . HCHONHUTEIHCKOM
JAUCLUTUTHHEL

9.2. 3apemyromas JIOY npuHHMMaeT Mepbl O CBOEBPEMEHHOMY BBISBICHHIO U
YCTPaHEHHIO IPUYHH HAPYIIEHHS TIPAB, CBOOO/ 1 3aKOHHBIX HHTEPECOB IPAXKIAH.

9.3. Jluua, BUHOBHEIC B HAPYIICHWM [MOPAIKA PACCMOTPEHHMs OOpaieHHit TpaXIaH,
H3JI0KEHHOTO B HacTosmeMm IlonoxkeHnn, HECYT OTBETCTBEHHOCTb, MNPENLYCMOTPEHHYIO
3aKOHOIATEIBCTBOM PD.

10. Xpanenne MaTepHaJIOB 10 06pPAIIEHUAM FPAKIaH

10.1. 3aexayromasn JIOY ocylecTBIseT XpaHSHHE M HCTIOIB30BAHKE B CIIPABOYHBIX H HMHBIX
LIEJIAX TIPEMIOKEHHMN, 3a9BICHUN U %anol rpakaaH.

10.2. BHecH B HOMEHKIATYPY XKYPHAI PETHCTPALEH 110 O0PAIICHIAM MPaXK/IaH.

10.3.0TBETCTBEHHOCTE 33  COXPAHHOCTh JOKYMEHTOB [0 OOpAIICHHSM TpakiaH
BO3naraercs Ha 3apeqyromero JIOV.



10.4. YcTtanaBnuBaeTCs CpOK XpaHEHHs TIPEAJIOKEHWH, 3asBICHMIA, >kaiol Tpaxaad M
JOKYMEHTOB, CBSI3aHHBIX C HX PAacCMOTPEHHMEM H paspemicHWeM — 5 neT. B HeoOXoammbIx
CITydasiX MOXET ObITh MPHUHATO PEIICHHE 00 YBEMUYEHHH CPOKA XPAaHCHHS WIH O TOCTOSHHOM
XpaHeHNH HanboJIee UEHHBIX MPEATOKEHIH IPaskaH.

10.5. Ilo ucTeyeHHN YCTAHOBIEHHBIX CPOKOB XPaHEHHS NOKYMEHTHI TI0 IPEIJIOKEHHSIM
3asBIECHUA M Xano0aM rpaxnaH NMOUICKAT YHUYTOXKEHHIO B COOTBETCTBMH C YTBEPXKICHHBIM
DenepanbHoi apxuBHOH ciyx60ii Poccun 06.10.2000 r. IlepedreM THUTIOBBIX yHIPaBACHYECKHX
JOKYMEHTOB, 00pa3ylouIUXcs B ACATEILHOCTH OPraHM3aLHH, C YKa3aHHCM CPOKOB XPaHECHHS.

10.6. Xpanenue fen y HCTIONHATENEH 3ampernaeTcs.

10.7. ObpaieHus TpaxaaH MOTYT HaIPaBJIATHECSA B apXUB 0€3 paCCMOTPEHUS, €C/IH B HUX
CO- JIEPXATCA PACCyKACHUSA MO HM3BECTHBIM NpobieMaM WM MOIHUMAIOTCS yXKe pelleHHbBIE
BONIPOCBI, HE Tpedyromme OMOJHHTENHHOTO PAaCCMOTPEHUA, a Taloke OECCMBICIICHHBIE 10
COJIEPIKAHMUIO.

10.8. Penrenne o cnucaHuy yKka3aHHBIX 0OpalneHuit mpuHuMaeT 3aeayromas JJOVY.
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